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Dear MEMBER NAME,

As an lowa Marketplace Choice Plan member, you are currently assigned to CoOportunity
Health. CoOportunity Health has made the business decision to no longer participate in the
lowa Marketplace Choice Plan. Your coverage with CoOportunity Health will continue through
November 30, 2014.

Beginning December 1, 2014, you will receive your health care benefits from the lowa
Wellness Plan. It is important to know that you will not lose coverage. You do not need to do
anything. You will be automatically changed to the lowa Wellness Plan.

You will be enrolled in the lowa Wellness Plan until further notice. You can see any provider
who is participating in Medicaid, and you’ll receive more information about your options by
mail.

Beginning in December, you will also get your prescriptions from lowa Medicaid. If you are
currently taking any prescription medication, please see the enclosed flyer for information.
Your dental benefits will remain the same through the Dental Wellness Plan.

Please show your Medicaid Medical Assistance card each time you visit your preferred lowa
Medicaid provider.

The enclosed booklet provides more information about the lowa Wellness Plan, which offers
comprehensive benefits and local access to care.

If you have questions about this change or need help finding an lowa Medicaid provider,
please call lowa Medicaid Member Services at 1-800-338-8366, or 515-256-4606 in the
Des Moines area, 8 a.m. — 5 p.m., Monday- Friday.

Sincerely,

lowa Medicaid Member Services

lowa Medicaid Enterprise — 100 Army Post Road - Des Moines, IA 50315



